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SUMMARY

Distinguished Personal Care Executive with over 15 years of experience in the health and wellness sector, specializing in the

management of comprehensive personal care services. Demonstrated expertise in enhancing operational efficiency,

fostering client satisfaction, and leading multidisciplinary teams. Proven track record of implementing strategic initiatives

that drive revenue growth and improve service delivery.

WORK EXPERIENCE

Director of Personal Care Services Harmony Health Group Jan 2023 - Present

Designed and implemented personalized care plans based on client assessments.

Managed a team of over 50 caregivers, ensuring high-quality service delivery.

Developed training programs to enhance caregiver skills and knowledge.

Analyzed operational data to improve service efficiency and client satisfaction.

Collaborated with healthcare providers to ensure comprehensive care.

Led initiatives that increased client retention by 20% within one year.

Senior Care Manager Care Innovations Jan 2020 - Dec 2022

Oversaw daily operations of personal care services for a diverse client base.

Implemented quality assurance measures to maintain compliance with state regulations.

Trained and mentored new staff on best practices in personal care.

Conducted regular client assessments to tailor services to individual needs.

Facilitated communication between clients and healthcare professionals.

Achieved a 95% satisfaction rating in client feedback surveys.

EDUCATION

Master of Health Administration, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Strategic Planning, Compliance, Client Relations, Quality Assurance, Data Analysis

Awards/Activities: Increased annual revenue by 30% through strategic marketing initiatives.

Awards/Activities: Developed a client feedback program that improved service ratings by 25%.

Awards/Activities: Recognized as 'Outstanding Leader' by the National Personal Care Association in 2021.

Languages: English, Spanish, French


