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San Francisco, CA

SKILLS

o Pediatric Care Coordination
o Family Advocacy

o Telehealth

 Community Engagement

e Health Education

o Treatment Planning

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN NURSING,
PEDIATRIC NURSING CERTIFICATION
BOARD, 2015

ACHIEVEMENTS

* Recognized as 'Pediatric Care
Advocate of the Year' in 2022.

+ Developed a health literacy program
that reached over 1,000 families.

« Presented at the Annual Pediatric
Health Conference on innovative care
strategies.

Michael

ANDERSON

Dynamic Personal Care Coordinator with extensive experience in pediatric care
and a passion for improving the lives of children with complex health needs.
Demonstrates expertise in developing comprehensive care plans tailored to the
unique requirements of pediatric patients and their families. Proven track record
of collaborating with multidisciplinary teams to deliver exceptional care and
support.

WORK EXPERIENCE

PEDIATRIC CARE COORDINATOR

Children's Health Network

2020 - 2025

e Managed care for a diverse caseload of pediatric patients with chronic conditions.

e Collaborated with specialists to create individualized treatment plans and
interventions.

e Educated families on care options and resources available for children.
¢ Organized workshops to promote health literacy among parents and caregivers.
e Utilized telehealth platforms to facilitate remote consultations and follow-ups.

e Achieved a 98% patient satisfaction rate through tailored care strategies.

PERSONAL CARE COORDINATOR

Family Health Services

2015 - 2020

e Supported families in navigating pediatric healthcare systems and resources.
e Conducted initial assessments to identify care needs and preferences.

e Coordinated with schools and community organizations to provide comprehensive
support.

e Developed care transition plans for children moving to adult services.
e Facilitated support groups for parents of children with special needs.

¢ Increased service utilization by 35% through targeted outreach initiatives.



