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www.michaelanderson.com
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San Francisco, CA

SKILLS

o pediatric care

» family-centered care

« special needs advocacy

« interdisciplinary collaboration
» evidence-based practices

e community outreach

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN CHILD
DEVELOPMENT, UNIVERSITY OF
CALIFORNIA, BERKELEY

ACHIEVEMENTS

» Increased family engagement in care
planning by 40% through innovative
strategies.

» Recognized with the 'Outstanding
Service Award' for contributions to
pediatric care in 2021.

o Successfully secured funding for new
family support initiatives.

Michael

ANDERSON

Strategic Personal Care Case Manager with a focus on pediatric populations and
family-centered care. Known for creating supportive environments that foster
growth and development among children with special needs. Adept at
collaborating with parents, educators, and healthcare professionals to develop
comprehensive care plans that address the multifaceted needs of each child.

WORK EXPERIENCE

PEDIATRIC CASE MANAGER

Child Health Services

2020 - 2025

e Developed care plans for children with complex medical and developmental needs.
e Coordinated services among healthcare providers, schools, and families.

e Conducted family training sessions to promote active participation in care.

e Monitored and evaluated client progress towards developmental milestones.

o Utilized case management software to manage client data effectively.

e Advocated for clients' access to educational resources and therapies.

FAMILY SUPPORT SPECIALIST

Bright Futures Organization

2015 - 2020

e Provided support and resources to families of children with disabilities.

e Facilitated workshops on navigating healthcare and educational systems.

e Collaborated with interdisciplinary teams to ensure comprehensive support.
e Maintained accurate records of family interactions and service provision.

e Developed community partnerships to enhance available resources.

e Conducted outreach efforts to raise awareness of available services.



