CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

geriatric care

chronic illness management
patient engagement

data analytics
multidisciplinary collaboration

ethical practice

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN NURSING,

UNIVERSITY OF FLORIDA

ACHIEVEMENTS

MICHAEL ANDERSON

GERIATRIC CARE CASE MANAGER

PROFILE

Dynamic Personal Care Case Manager with a robust background in geriatric
care and chronic illness management. Recognized for innovative approaches
to enhance the quality of life for elderly patients through personalized care
strategies. Expertise in navigating complex healthcare environments and
advocating for patient needs. Demonstrated ability to coordinate
multidisciplinary teams and foster collaborative relationships among
healthcare providers, patients, and families.

EXPERIENCE

GERIATRIC CARE CASE MANAGER

ElderCare Associates

2016 - Present

¢ Developed comprehensive care plans for over 100 elderly clients.

e Collaborated with medical teams to ensure holistic care delivery.

¢ Facilitated family meetings to discuss patient progress and care adjustments.
¢ Implemented wellness programs that improved client engagement by 40%.

o Utilized case management software for efficient tracking and reporting.

e Provided training on geriatric care best practices for staff members.

PERSONAL CARE ASSISTANT

CareGivers United

2014 - 2016

e Supported daily living activities for clients with chronic conditions.

e Assisted in medication management and scheduling appointments.

e Monitored client health and reported changes to healthcare providers.
e Maintained accurate records of client interactions and care provided.
¢ Participated in community outreach programs to raise awareness.

e Coordinated with family members to ensure continuity of care.

Improved client satisfaction ratings by
25% through enhanced care strategies.

Recognized as 'Employee of the Year'
for exceptional service in 2020.

Successfully reduced emergency room
visits among clients by 20%.




