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SUMMARY

Dynamic and results-driven banking professional with over eight years of experience in personal banking services, adept at

fostering client relationships and delivering exceptional financial solutions. Expertise in analyzing client needs and providing

tailored financial advice, ensuring compliance with regulatory standards. Proven track record of exceeding sales targets and

enhancing customer satisfaction through personalized service.

WORK EXPERIENCE

Senior Personal Banker First National Bank Jan 2023 - Present

Managed a portfolio of over 200 clients, providing personalized banking services.

Conducted comprehensive financial assessments to identify client needs and recommend suitable products.

Utilized CRM software to track client interactions and enhance service delivery.

Collaborated with loan officers to facilitate mortgage and personal loan applications.

Executed marketing strategies to promote new banking products, achieving a 25% increase in sales.

Ensured compliance with banking regulations and internal policies during all transactions.

Personal Banker Bank of America Jan 2020 - Dec 2022

Provided exceptional customer service to clients, addressing inquiries and resolving issues promptly.

Assisted clients with account openings, closings, and maintenance of banking products.

Developed and maintained strong relationships with clients to enhance loyalty and retention.

Conducted educational workshops on financial literacy and banking services.

Utilized banking software to process transactions and manage client accounts efficiently.

Participated in community outreach programs to promote financial wellness.

EDUCATION

Bachelor of Science in Finance, University of Illinois, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Client Relations, Financial Analysis, Regulatory Compliance, CRM Software, Sales Strategies, Financial

Literacy

Awards/Activities: Achieved 'Top Banker' award for highest sales performance in 2021.

Awards/Activities: Successfully increased client retention rates by 30% through personalized service.

Awards/Activities: Implemented a new client onboarding process that reduced account opening time by 50%.

Languages: English, Spanish, French


