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© EDUCATION

Bachelor of Science

Business Administration - University
of Southern California
2013

* SKILLS

* Payment Analysis

» Customer Engagement

* Compliance
Data-Driven Decision Making
System Design

Training

¥»n LANGUAGES

» English
e Spanish

e French

MICHAEL
ANDERSON

Payments Systems Specialist

Innovative Payments Systems Analyst with substantial experience in the retail banking
sector, specializing in the analysis and enhancement of payment processing systems.
Expert in deploying customer-centric solutions that not only streamline operations but
also enhance user engagement. Proven ability to collaborate with technical teams to

develop and implement effective payment solutions that meet evolving market demands.

@ WORK EXPERIENCE

Payments Systems Specialist 2020-2023

Retail Bank of America

Analyzed payment system performance metrics to identify areas for enhancement.

Worked with product teams to design customer-friendly payment interfaces.

Developed compliance protocols to adhere to regulatory standards.

o Conducted training for staff on new payment processing systems.

Collaborated with marketing to promote new payment solutions.

Monitored transaction data to ensure accuracy and reliability.

Payments Analyst 2019-2020

National Retail Bank

Streamlined payment processing operations to increase efficiency.

Analyzed customer feedback to improve payment systems.

Ensured compliance with industry regulations during system upgrades.

Worked closely with IT to implement new technologies.

« Provided insights for strategic planning based on transaction analysis.

Facilitated training sessions on best practices for payment processing.

% ACHIEVEMENTS

« Increased transaction accuracy by 30% through system enhancements.

o Awarded 'Top Performer' for outstanding contributions to payment processing.

o Successfully launched a new payment solution that improved customer engagement
by 20%.



