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PROFILE

Innovative Payments Specialist with a distinguished career spanning over

eight years in the financial services sector, focusing on digital payment

solutions and client relationship management. Expertise in developing

strategies that enhance payment efficiency and security while fostering

strong client partnerships. Proficient in leveraging data analytics to drive

informed decision-making and optimize payment workflows.

EXPERIENCE

PAYMENTS OPERATIONS MANAGER

FinTech Innovations

2016 - Present

Directed payment operations, ensuring compliance with regulatory standards

and internal policies.

Implemented a new customer onboarding process that reduced setup time by

50%.

Analyzed transaction data, identifying trends that informed product

development strategies.

Coordinated with compliance teams to enhance risk management frameworks.

Led cross-functional teams in the integration of new payment technologies.

Developed dashboards for real-time monitoring of payment performance

metrics.

PAYMENTS ANALYST

Banking Solutions Group

2014 - 2016

Conducted thorough analyses of payment trends, providing insights to

enhance service offerings.

Collaborated with IT to troubleshoot and resolve payment system issues.

Prepared detailed reports on payment performance, highlighting areas for

improvement.

Assisted in the development of training programs for new payment system

users.

Monitored industry changes to ensure alignment with best practices.

Engaged with clients to address payment inquiries and enhance service

satisfaction.

MA

Digital Payments•

Client Relationship Management•

Data Analytics•

Risk Management•

Process Improvement•

Team Collaboration•

English•

Spanish•

French•

Increased transaction security

measures, resulting in a 30% decrease

in fraudulent activities.

•

Received a commendation for

outstanding service delivery from senior

management.

•

Successfully implemented a new

payment platform that improved user

engagement by 25%.

•


