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SUMMARY

Dynamic and results-oriented Payments Specialist with over a decade of experience in optimizing transaction processes
and enhancing payment system efficiencies. Demonstrated expertise in managing complex payment infrastructures and
implementing innovative solutions tailored to meet organizational financial goals. Proven track record in collaborating with
cross-functional teams to drive process improvements and streamline operations.

WORK EXPERIENCE

Senior Payments Analyst Global Finance Corp Jan 2023 - Present

¢ Led initiatives to enhance payment processing systems, resulting in a 25% reduction in transaction times.

e Collaborated with IT to implement a new fraud detection system, decreasing fraudulent transactions by 40%.
« Analyzed payment data to identify inefficiencies, presenting actionable insights to senior management.

e Trained and mentored junior analysts on payment systems and compliance regulations.

« Managed vendor relationships, negotiating contracts that saved the company 15% in annual fees.

¢ Developed comprehensive reports for stakeholders, improving transparency in payment operations.

Payments Coordinator E-Commerce Solutions Jan 2020 - Dec 2022
e Oversaw daily payment operations, ensuring timely and accurate processing of transactions.

¢ Implemented new payment gateways, increasing customer satisfaction ratings by 30%.

e Conducted audits of payment processes to ensure compliance with industry regulations.

¢ Developed training materials for payment processing protocols, enhancing team efficiency.

* Monitored transaction metrics, preparing reports that informed strategic decision-making.

e Facilitated communication between departments to resolve payment-related issues swiftly.

EDUCATION

Master of Business Administration (MBA), Finance - University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Payment Processing, Fraud Detection, Data Analysis, Compliance Management, Vendor Negotiation,
Team Leadership

+ Awards/Activities: Recognized as Employee of the Year for outstanding contributions to payment system improvements.
o Awards/Activities: Successfully led a project that reduced processing costs by 20% within the first year.
* Awards/Activities: Achieved a 98% satisfaction rate in client feedback surveys related to payment services.

¢ Languages: English, Spanish, French



