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BACHELOR OF SCIENCE IN

INFORMATION TECHNOLOGY, GEORGIA

INSTITUTE OF TECHNOLOGY, 2013

ACHIEVEMENTS

Michael
ANDERSON

Innovative and detail-oriented Passenger Transport Manager with a strong

background in technology integration and digital transformation within the

transport sector. Over 10 years of experience in utilizing advanced technologies

to enhance operational efficiency and passenger experience. Proven expertise in

managing large-scale projects that incorporate cutting-edge solutions, including

mobile applications and real-time tracking systems.

WORK EXPERIENCE

TECHNOLOGY INTEGRATION MANAGER

Smart Transit Solutions

2020 - 2025

Led the deployment of a new mobile app that increased user engagement by 40%.

Managed the integration of real-time tracking systems across the fleet.

Coordinated with IT and operations teams to ensure seamless technology

adoption.

Conducted training sessions for staff on new technologies and systems.

Analyzed user feedback to continuously enhance digital offerings.

Developed partnerships with tech firms to explore innovative solutions.

PASSENGER SERVICES COORDINATOR

Urban Transport Network

2015 - 2020

Managed customer service operations, ensuring high levels of passenger

satisfaction.

Implemented a feedback system that improved service ratings by 25%.

Analyzed service data to identify trends and improve service offerings.

Coordinated outreach programs to enhance community relations.

Facilitated workshops for staff on customer engagement strategies.

Monitored service performance metrics to drive continuous improvement.

Technology Integration•

Customer Engagement•

Project Management•

Data Analysis•

Digital Transformation•

Team Leadership•

English•

Spanish•

French•

Increased digital service adoption

rates by 50% in one year.

•

Received the 'Innovative Leader

Award' for outstanding contributions

to technology integration.

•

Successfully launched a customer

loyalty program that boosted ridership

by 30%.

•

T E CHNO LOGY  I N T E G R AT I O N  MANAG E R


