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BACHELOR OF SCIENCE IN BUSINESS
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ACHIEVEMENTS

Michael
ANDERSON

Innovative Passenger Services Executive with a focus on enhancing the travel

experience through exceptional service delivery and operational excellence.

Expertise in managing passenger operations in a fast-paced rail environment,

with a strong emphasis on safety and compliance. Proven ability to develop and

implement service improvement initiatives that drive customer satisfaction and

loyalty.

WORK EXPERIENCE

PASSENGER OPERATIONS MANAGER

City Rail Authority

2020 - 2025

Managed daily operations of passenger services for a major urban rail network.

Implemented safety protocols that resulted in zero incidents over two years.

Developed and executed customer service training programs for all staff.

Monitored service delivery metrics and implemented corrective actions as

necessary.

Collaborated with external partners to enhance service offerings.

Conducted regular staff performance evaluations and provided feedback.

CUSTOMER SERVICE SUPERVISOR

Regional Rail Services

2015 - 2020

Supervised a team of customer service agents to ensure high-quality interactions.

Developed scripts and guidelines for handling customer inquiries effectively.

Analyzed customer feedback to identify areas for service enhancement.

Facilitated training sessions on customer service best practices.

Managed scheduling to ensure adequate coverage during peak travel times.

Prepared weekly reports on team performance and customer satisfaction.

Service Delivery•

Safety Compliance•

Team Supervision•

Customer Training•

Performance Monitoring•

Communication Skills•

English•

Spanish•

French•

Received the Service Excellence

Award for outstanding commitment to

customer satisfaction.

•

Achieved a 25% increase in customer

service ratings within one year.

•

Successfully led a team to improve

operational efficiency by 30%.

•

PAS S E NG E R  O P E R AT I O N S  MANAG E R


