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San Francisco, CA

SKILLS

» restorative justice

e community resources

e crisis management

e assessment coordination

» interpersonal communication

» report writing

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN SOCIAL
WORK, STATE UNIVERSITY

ACHIEVEMENTS

» Improved client satisfaction rates by
25% through enhanced service
delivery.

« Recognized for outstanding
contributions to community outreach
initiatives in 2022.

» Facilitated a partnership with local
businesses to provide job training for
offenders.

Michael

ANDERSON

Compassionate and results-driven Parole Officer with a strong emphasis on
restorative justice and community reintegration. Demonstrated ability to build
rapport with offenders and their families, fostering a supportive environment for
rehabilitation. Expertise in assessing individual needs and coordinating with social
services, mental health providers, and educational institutions to facilitate a
successful transition.

WORK EXPERIENCE

PAROLE OFFICER

Community Reintegration Agency

2020 - 2025

e Supervised a caseload of offenders, focusing on rehabilitation and support.

e Conducted assessments to identify needs and coordinate appropriate services.
e Facilitated workshops on coping strategies and life skills for parolees.

e Collaborated with community organizations to provide resources for offenders.
e Monitored compliance with parole conditions through regular follow-ups.

e Prepared detailed reports for court presentations and case reviews.

SUPPORT OFFICER

Local Justice Program

2015 - 2020

e Assisted in managing cases for offenders in transition from incarceration.

e Conducted outreach to families to provide support and resources.

e Documented case activities and maintained accurate records for compliance.
e Participated in community events to raise awareness about rehabilitation.

e Engaged in training programs focused on restorative justice practices.

e Provided mentorship to new staff on best practices in offender management.



