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San Francisco, CA

SKILLS

e program management
» patient assessments
« interdisciplinary collaboration

» quality improvement

e training
e advocacy
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF SCIENCE IN HEALTH
ADMINISTRATION, NATIONAL
UNIVERSITY

ACHIEVEMENTS

« Increased program enroliment by 30%
through targeted outreach efforts.

* Received the Excellence in Care
Award for outstanding contributions to
palliative services.

o Successfully implemented a new
electronic documentation system that
improved efficiency by 25%.

Michael

ANDERSON

Strategic Palliative Care Coordinator with expertise in navigating complex
healthcare environments to deliver exceptional patient care. A proven track record
in establishing and managing palliative care programs that address the unique
needs of patients with chronic ilinesses. Exceptional skills in interdisciplinary
collaboration and communication foster a supportive atmosphere for patients and
families.

WORK EXPERIENCE

PALLIATIVE CARE COORDINATOR

Integrated Care Solutions

2020 - 2025

e Oversaw the development and execution of palliative care policies and protocols.

e Coordinated care among diverse healthcare providers to ensure comprehensive
support.

e Conducted patient assessments to determine care needs and preferences.
e Facilitated family discussions to align care goals with patient values.
e Monitored program effectiveness and made data-driven improvements.

e Engaged in training sessions to enhance staff understanding of palliative care.

NURSE CASE MANAGER

Acute Care Hospital

2015 - 2020

e Managed care coordination for patients with complex health conditions.
e Collaborated with healthcare teams to create and implement care plans.
e Provided education on palliative care resources and options.

e Assisted in resolving patient and family concerns regarding care.

e Participated in quality improvement projects to enhance patient care.

e Maintained accurate documentation of patient interactions and outcomes.



