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SUMMARY

Highly skilled Palliative Care Coordinator with extensive experience in managing complex patient care processes and

multidisciplinary teams. Proven ability to enhance the quality of life for patients facing serious health challenges through

comprehensive care planning and support. Demonstrated expertise in collaborating with healthcare providers to establish

tailored treatment plans that align with patients' goals and values.

WORK EXPERIENCE

Palliative Care Coordinator Health Systems Group Jan 2023 - Present

Developed and implemented individualized care plans for a diverse patient population.

Coordinated multidisciplinary team meetings to discuss patient progress and adjust care strategies.

Monitored patient outcomes to ensure adherence to care protocols and quality standards.

Facilitated communication between patients, families, and healthcare providers.

Provided education and resources to patients and families regarding palliative care options.

Utilized electronic health records to document care plans and track patient progress.

Clinical Nurse Specialist City Hospital Jan 2020 - Dec 2022

Led initiatives to improve palliative care practices within the nursing staff.

Conducted training sessions focused on pain management and symptom control.

Collaborated with physicians to optimize patient care plans.

Assessed patient needs and provided direct nursing care as required.

Engaged in research to identify best practices in palliative care delivery.

Participated in community outreach programs to raise awareness of palliative care services.

EDUCATION

Master of Science in Nursing, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: patient advocacy, care coordination, pain management, interdisciplinary collaboration, communication,

clinical assessment

Awards/Activities: Increased patient satisfaction scores by 20% through improved care coordination.

Awards/Activities: Recognized as Employee of the Month for outstanding service in palliative care.

Awards/Activities: Successfully led a project that reduced hospital readmission rates for palliative patients by 15%.

Languages: English, Spanish, French


