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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN NURSING, CITY

UNIVERSITY, 2012

LANGUAGE

ACHIEVEMENTS

Cultural Competence•

Patient Triage•

Care Coordination•

EHR Management•

Community Outreach•

Health Promotion•

English•

Spanish•

German•

Recognized for outstanding community
service and patient advocacy in 2019.

•

Developed a health education curriculum

that improved patient literacy by 30%.
•

Received a commendation for leading a

successful vaccination drive in the

community.

•

Michael Anderson
OUTPAT I ENT  CARE  NURSE

Dynamic Outpatient Care Nurse with 7 years of experience in a fast-paced

urban clinic. I specialize in providing care for diverse populations, including

underserved communities. My approach is rooted in cultural competence,

ensuring that I respect and understand patients' backgrounds while

delivering effective healthcare. I am skilled in triaging patients, managing

appointments, and coordinating with healthcare teams to provide timely

interventions.

EXPERIENCE

OUTPATIENT CARE NURSE

Urban Health Clinic

2016 - Present

Provided comprehensive nursing care to a diverse patient population in an

urban setting.

Performed triage assessments to prioritize patient needs effectively.

Coordinated with multidisciplinary teams to develop patient-centered care

plans.

Educated patients on preventive care practices and available health

resources.

Maintained accurate patient records in the EHR system to ensure continuity

of care.

Initiated community health programs that increased patient access to

services by 15%.

REGISTERED NURSE

Metro Medical Center

2014 - 2016

Delivered direct patient care in the outpatient department, including

assessments and interventions.

Participated in patient education sessions focused on chronic disease

management.

Collaborated with social services to provide resources for at-risk

populations.

Documented patient progress and adjusted care plans as necessary.

Engaged in health fairs and community outreach to promote wellness.

Improved patient follow-up rates by 20% through effective scheduling

practices.


