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SUMMARY

Dedicated Outpatient Care Nurse with over 8 years of experience in providing high-quality healthcare to patients in

outpatient settings. My expertise lies in patient education, care coordination, and chronic disease management. I have a

strong background in implementing evidence-based practices that enhance patient outcomes and improve overall clinical

efficiency. I am skilled in utilizing electronic health records (EHR) to streamline patient information and ensure continuity of

care.

WORK EXPERIENCE

Outpatient Care Nurse HealthFirst Clinic Jan 2023 - Present

Administered medications and monitored patient responses to ensure safety and efficacy.

Conducted health assessments and developed individualized care plans in collaboration with the healthcare team.

Educated patients on disease management and self-care strategies to promote better health outcomes.

Utilized EHR systems to document patient information and track care progress efficiently.

Facilitated referrals to specialists and community resources to enhance patient support.

Participated in quality improvement initiatives, leading to a 15% increase in patient satisfaction scores.

Registered Nurse City Medical Center Jan 2020 - Dec 2022

Managed care for a diverse patient population in a busy outpatient clinic.

Performed triage and prioritized patient care based on clinical needs and urgency.

Collaborated with physicians to adjust treatment plans based on ongoing assessments.

Led patient education workshops focusing on chronic disease prevention and management.

Monitored and documented vital signs, ensuring timely intervention when necessary.

Reduced patient wait times by 20% through efficient scheduling and patient flow management.

EDUCATION

Bachelor of Science in Nursing, University of Health Sciences, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Patient Education, Care Coordination, Chronic Disease Management, EHR Proficiency, Team

Collaboration, Quality Improvement

Awards/Activities: Received the Nurse Excellence Award for outstanding patient care in 2020.

Awards/Activities: Developed a patient education program that improved chronic illness management by 30%.

Awards/Activities: Successfully implemented a new EHR system that increased documentation accuracy by 25%.

Languages: English, Spanish, French


