
MICHAEL
ANDERSON
Facility Manager

Dedicated Outdoor Recreation Officer with comprehensive experience in managing

outdoor facilities and enhancing visitor services. Expertise in facility operations, program

development, and community engagement within diverse recreational environments.

Adept at creating inclusive programs that cater to varied demographics, ensuring

accessibility and enjoyment for all visitors. Proven track record of enhancing operational

efficiency and visitor satisfaction through innovative service delivery models.

WORK EXPERIENCE

Facility Manager

City Recreation Center

2020-2023

Recreation Program Coordinator

County Parks Department

2019-2020

ACHIEVEMENTS

MA
CONTACT

(555) 234-5678

michael.anderson@email.com

San Francisco, CA

EDUCATION

Bachelor of Science in

Recreation Management

University of North Carolina

2016-2020

SKILLS

LANGUAGES

Facility Management•

Program Development•

Community Outreach•

Customer Service•

Safety Protocols•

Budget Management•

English•

Spanish•

French•

Managed daily operations of recreational facilities, serving over 15,000 visitors

annually.

•

Developed and implemented programs that increased facility usage by 50%.•

Coordinated community events to enhance public engagement and awareness.•

Trained and supervised staff to maintain high standards of customer service.•

Implemented safety protocols that resulted in zero incidents during events.•

Utilized visitor feedback to refine facility offerings and improve overall satisfaction.•

Designed and led recreational programs catering to diverse community interests.•

Managed budgets for program development and implementation.•

Developed partnerships with local schools to facilitate outdoor education.•

Conducted surveys to assess community needs and interests in recreational offerings.•

Organized volunteer programs to engage community members in park stewardship.•

Evaluated program success through participant feedback and performance metrics.•

Awarded 'Outstanding Facility Manager' by the State Recreation Association in 2020.•

Increased community program participation by 75% through innovative marketing

strategies.

•

Secured funding for facility upgrades totaling $400,000.•


