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MICHAEL ANDERSON
O U T D O O R  R E C R E AT I O N  P R O G R A M  M A N A G E R

Accomplished Outdoor Recreation Manager with a proven history of enhancing
recreational services and community involvement. Expertise in strategic
planning, program management, and facility operations within various outdoor
environments. Demonstrates a commitment to innovation and sustainability,
ensuring that recreational offerings meet the needs of all community members.
Skilled in budget management and resource allocation, leading to improved
operational efficiencies.

PROFESSIONAL EXPERIENCE

Nature & Adventure Co.
Outdoor Recreation Program Manager

Mar 2018 - Present

Designed and implemented a comprehensive outdoor recreation strategy,
increasing community participation by 40%.

Managed a $500,000 budget, ensuring effective allocation of resources across
programs.

Developed training programs for staff, enhancing service delivery and
participant safety.

Coordinated events that promoted environmental education, reaching over
1,000 community members.

Established partnerships with local conservation groups to create joint
programs.

Conducted evaluations of program effectiveness, using data to inform future
initiatives.

Mountain View Recreation Center
Recreation Facility Supervisor

Dec 2015 - Jan 2018

Oversaw daily operations of the recreation facility, ensuring high standards of
safety and cleanliness.

Managed scheduling for programs and events, optimizing facility usage and
participant satisfaction.

Developed marketing materials to promote facility offerings, resulting in a 20%
increase in memberships.

Implemented customer feedback systems to assess and improve service
delivery.

Trained staff on customer service best practices, fostering a welcoming
environment.

Collaborated with local businesses to sponsor events and enhance community
engagement.

ACHIEVEMENTS

Program Strategy•

Budget Management•

Staff Training•

Community Partnerships•

Event Coordination•

Environmental Stewardship•

English•

Spanish•

French•

Master of Arts in Environmental
Education, University of Green
Initiatives, 2018

•

Awarded 'Best Outdoor Program' by the State Recreation Board in 2021.•

Increased community participation in outdoor events by 40% through innovative
programming.

•

Developed partnerships with five local organizations, enhancing program variety
and reach.

•


