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SUMMARY

Distinguished Outbound Tourism Executive with over 12 years of extensive experience in developing innovative travel

solutions tailored to diverse clientele. Adept at leveraging comprehensive market analysis and customer insights to design

bespoke itineraries that enhance customer satisfaction and loyalty. Proven track record of cultivating strategic partnerships

with key stakeholders, ensuring exceptional service delivery and operational efficiency.

WORK EXPERIENCE

Senior Outbound Travel Consultant Global Travel Solutions Jan 2023 - Present

Developed custom travel packages based on client preferences and budgetary constraints.

Utilized CRM software to manage customer relationships and track sales performance.

Conducted market research to identify emerging travel trends and opportunities.

Collaborated with suppliers to negotiate competitive rates and exclusive offers.

Implemented customer feedback mechanisms to enhance service delivery.

Trained and mentored junior consultants on best practices in travel planning.

Outbound Travel Coordinator Voyage Ventures Jan 2020 - Dec 2022

Coordinated logistics and travel arrangements for corporate clients across various industries.

Administered the booking system to ensure accuracy and efficiency in reservations.

Engaged in direct communication with clients to understand their travel needs.

Managed post-travel evaluations to assess client satisfaction and service quality.

Executed marketing campaigns to promote new travel packages and services.

Maintained relationships with tourism boards and local vendors to enhance service offerings.

EDUCATION

Bachelor of Arts in Hospitality Management, University of Tourism Studies, 2009 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: CRM software, market analysis, itinerary planning, negotiation, customer service, team leadership

Awards/Activities: Increased client retention rates by 30% through personalized travel experiences.

Awards/Activities: Recognized as Employee of the Year for outstanding sales performance in 2018.

Awards/Activities: Successfully launched a new eco-tourism package that generated $500,000 in revenue within the

first year.

Languages: English, Spanish, French


