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Senior Order Management Specialist

Dynamic and results-oriented Order Management Executive with over a decade of experience in optimizing order fulfillment
processes and enhancing customer satisfaction. Demonstrated expertise in leveraging advanced ERP systems to streamline
operations, reduce costs, and improve service delivery. Proven ability to lead cross-functional teams, ensuring alignment
between sales, logistics, and inventory management to meet ambitious targets.

WORK EXPERIENCE

Senior Order Management Specialist | Global Supply Solutions Inc. Jan 2022 - Present

» Managed end-to-end order processing, ensuring timely fulfillment and delivery.

» Utilized SAP and Oracle systems to track orders and inventory levels effectively.

» Collaborated with sales teams to resolve customer inquiries and discrepancies.

* Implemented process improvements that reduced order cycle time by 20%.

o Conducted regular audits of order management processes to ensure compliance with company standards.

« Trained junior staff on best practices in order management and customer service.

Order Processing Analyst | Tech Innovations LLC Jul 2019 - Dec 2021

» Analyzed order data to identify trends and improve forecasting accuracy.

« Coordinated with logistics partners to optimize shipping routes and reduce costs.

« Developed reporting tools using Excel and Tableau to visualize order metrics.

» Participated in cross-departmental meetings to enhance communication and workflow.
* Resolved complex order issues, achieving a 95% customer satisfaction rate.

» Assisted in the implementation of a new order management software, leading to a 15% increase in efficiency.

SKILLS

Order Management ERP Systems Data Analysis Customer Service Process Improvement Team Leadership

EDUCATION

Bachelor of Science in Business Administration 2015 - 2019
University of Commerce

ACHIEVEMENTS

» Reduced order processing time by 30% through system enhancements and process optimization.
» Received the 'Excellence in Service Award' for outstanding customer satisfaction scores.

« Successfully led a project to integrate a new inventory management system, improving accuracy by 25%.

LANGUAGES

English Spanish French



