. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Supply
Chain Management

University of Logistics
2016

* SKILLS

» Data Analysis

o Supply Chain Analytics
SQL
Reporting
Process Improvement

Data Visualization

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Operations Data Analyst

Dedicated Operations Data Analyst with 5 years of experience in the logistics sector.
Expertise in analyzing data to enhance supply chain efficiency and optimize operational
processes. Skilled in using data visualization tools to present insights that drive decision-
making. Proven ability to collaborate with logistics and operations teams to implement

data-driven strategies that improve service levels and reduce costs.

@ WORK EXPERIENCE

Operations Data Analyst 2020-2023

Logistics Solutions Inc.

* Analyzed logistics data to identify inefficiencies, resulting in a 15% reduction in
delivery times.

o Developed dashboards to monitor key supply chain metrics for operational teams.

o Collaborated with cross-functional teams to implement process improvements based
on data insights.

» Utilized SQL to extract and analyze data from logistics databases.
» Presented findings to stakeholders, driving strategic decisions in logistics operations.

o Conducted training sessions on data analysis for logistics staff.

Junior Data Analyst 2019-2020
Freight Analytics Corp.

» Assisted in data collection and reporting for logistics operations.

o Supported analysis of shipping data to identify trends and improve service levels.
» Prepared reports on logistics performance for management review.

« Participated in team meetings to discuss operational challenges and solutions.

o Conducted data validation to ensure accuracy in reporting.

« Provided ad-hoc analysis to support various operational initiatives.

% ACHIEVEMENTS

» Recognized for implementing a data-driven strategy that improved delivery efficiency
by 20%.

* Achieved a 95% accuracy rate in logistics data reporting.

o Successfully contributed to a project that enhanced overall customer satisfaction
ratings.



