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MICHAEL ANDERSON

OPERATIONS DATA ANALYST

Results-oriented Operations Data Analyst with over 4 years of experience in
the healthcare sector. Specializes in leveraging data analytics to improve
patient care and operational efficiencies. Strong analytical skills complemented
by hands-on experience in data mining, statistical analysis, and reporting.
Proven ability to collaborate with clinical teams to identify key performance
indicators and assess quality metrics.

PROFESSIONAL EXPERIENCE

Health Services Group
Operations Data Analyst

Mar 2018 - Present

¢ Analyzed patient data to identify trends in treatment outcomes, leading to
improved care protocols.

¢ Developed dashboards for tracking key performance indicators, enhancing
visibility for management.

¢ Collaborated with healthcare providers to assess quality metrics and implement
improvements.

o Utilized statistical analysis tools to conduct research on patient satisfaction
surveys.

¢ Presented data-driven recommendations to executive leadership, influencing
strategic initiatives.

¢ Led training sessions on data analysis tools for clinical staff.

Wellness Analytics Corp.
Data Analyst Intern

Dec 2015 - Jan 2018

o Assisted in data collection and analysis for clinical research projects.

o Supported the development of statistical models to improve patient outcomes.
o Conducted data cleaning and validation to ensure accuracy in reports.

o Participated in team meetings to discuss data insights and findings.

e Provided support in creating visualizations for presentations to stakeholders.

¢ Helped in compiling reports on project progress and outcomes.

ACHIEVEMENTS

+ Contributed to a project that improved patient care processes, resulting in a 15%
reduction in readmission rates.

* Recognized for outstanding contributions to a data-driven quality improvement
initiative.

» Successfully assisted in a research project that was published in a healthcare
journal.



