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SUMMARY

Dynamic and results-driven Operations Data Analyst with over 5 years of experience in the technology sector. Proficient in

utilizing data analytics to drive operational efficiency and improve business processes. Strong background in data modeling,

statistical analysis, and visualization techniques. Proven ability to collaborate with cross-functional teams to define data

requirements and translate complex data into actionable insights.

WORK EXPERIENCE

Data Analyst Tech Innovations Ltd. Jan 2023 - Present

Analyzed operational data to identify trends and inefficiencies, leading to a 15% reduction in operational costs.

Developed interactive dashboards using Tableau to visualize KPIs for senior management.

Collaborated with IT to implement a new data management system, enhancing data accuracy by 25%.

Conducted A/B testing on marketing strategies, resulting in a 10% increase in customer engagement.

Trained team members on data analysis tools and methodologies.

Presented findings to stakeholders, facilitating informed decision-making.

Junior Data Analyst Data Insights Co. Jan 2020 - Dec 2022

Assisted in the preparation of monthly performance reports for management review.

Utilized SQL to extract and analyze data from various databases.

Supported the implementation of data quality processes, improving data integrity by 20%.

Performed data cleansing and validation to ensure accuracy in reporting.

Participated in cross-departmental projects to align data strategies.

Provided ad-hoc analysis and reporting as needed to support various business units.

EDUCATION

Bachelor of Science in Data Analytics, University of Technology, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, SQL, Tableau, Excel, Statistical Modeling, Data Visualization

Awards/Activities: Received the 'Employee of the Month' award for outstanding performance in data analysis projects.

Awards/Activities: Contributed to a project that improved data processing time by 30%.

Awards/Activities: Successfully led a team initiative that enhanced data reporting capabilities.

Languages: English, Spanish, French


