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Michael
ANDERSON

Dedicated Operations Banker with a strong foundation in financial services and a

passion for enhancing customer experiences through operational excellence.

Proven ability to manage banking operations while maintaining a keen focus on

compliance and risk management. Skilled in developing training programs that

empower employees and improve service delivery. Demonstrates a commitment

to fostering strong client relationships and enhancing operational workflows.

WORK EXPERIENCE

BRANCH OPERATIONS MANAGER

Union Trust Bank

2020 - 2025

Oversaw branch operations, ensuring compliance with banking regulations and

internal policies.

Implemented customer service initiatives that enhanced client satisfaction ratings

by 20%.

Managed a team of banking professionals, focusing on performance management

and development.

Developed operational metrics to assess branch performance and identify

improvement areas.

Collaborated with marketing to drive promotional campaigns that increased

customer acquisition.

Conducted regular training sessions on compliance and operational procedures.

CUSTOMER SERVICE REPRESENTATIVE

First Community Bank

2015 - 2020

Provided exceptional service to customers in a retail banking environment.

Processed account transactions and resolved customer inquiries efficiently.

Assisted in the onboarding of new clients, ensuring a smooth transition.

Maintained knowledge of banking products to effectively recommend solutions to

clients.

Supported branch management in daily operations and reporting.

Engaged in community outreach programs to enhance the bank's local presence.

Customer Service•

Compliance Management•

Team Development•

Operational Metrics•

Risk Management•

Process Improvement•

English•

Spanish•

French•

Achieved 'Top Performer' status for

consistently exceeding sales targets.

•

Implemented a customer feedback

system that improved service delivery

metrics.

•

Recognized for excellence in training

and mentoring new employees.

•

B R ANCH  O P E R AT I O N S  MANAG E R


