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EXPERTISE SKILLS

» Data Analysis
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» Team Collaboration
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* Bachelor of Arts in Finance, New
York University
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MICHAEL ANDERSON

OPERATIONAL AUDIT MANAGER

Characterized by a robust analytical skill set and a meticulous attention to
detail, this operational auditor has established a commendable career focused
on enhancing organizational efficiency and compliance. With a strong
foundation in financial auditing, this professional adeptly navigates complex
regulatory environments while ensuring that operational practices align with
industry standards.

PROFESSIONAL EXPERIENCE

Retail Dynamics Inc Mar 2018 - Present

Operational Audit Manager
¢ Oversaw the operational audit function, ensuring compliance with both internal
and external standards.

¢ Designed and executed audit plans that aligned with organizational priorities
and risk profiles.

o Utilized advanced software tools to enhance the efficiency of audit data
collection and analysis.

¢ Collaborated with senior leadership to develop strategic initiatives based on
audit outcomes.

¢ Mentored junior auditors, fostering a culture of continuous learning and
professional growth.

¢ Facilitated workshops on risk management and compliance best practices.

Service Experts LLC
Internal Auditor

Dec 2015 - Jan 2018

o Conducted internal audits focused on operational effectiveness and compliance
with established policies.

¢ |dentified and reported on areas of risk, providing actionable recommendations
for improvement.

¢ Engaged with cross-functional teams to implement audit recommendations and
monitor progress.

¢ Utilized data analytics to enhance the audit process and ensure thorough
evaluations.

¢ Prepared comprehensive audit reports for management review, highlighting key
findings and recommendations.

¢ Maintained detailed documentation to support audit conclusions and ensure
accountability.

ACHIEVEMENTS

* Increased audit efficiency by 35% through the implementation of new audit
technologies.

* Received recognition for exemplary audit performance from the Board of Directors.

» Successfully led a project that reduced compliance violations by 50% within one
year.



