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San Francisco, CA

SKILLS

¢ Product Management
» Data Analytics

¢ API Monitoring

o Customer Engagement
» Agile Development

o User Experience Design

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE
ENGINEERING, UNIVERSITY OF
INNOVATION, 2019

ACHIEVEMENTS

e Launched a new API product that
achieved a 35% increase in user
adoption.

» Awarded 'Rising Star' for outstanding
contributions to product development.

o Improved customer feedback scores
by 20% through iterative
enhancements.

Michael

ANDERSON

Innovative Open Banking API Engineer with a focus on delivering cutting-edge
solutions that drive financial inclusion and enhance customer engagement.
Expertise in developing APIs that facilitate secure and efficient transactions
across various platforms. Proven ability to leverage data analytics to inform API
design and optimize performance. Strong collaborator with experience in working
within Agile teams to ensure rapid delivery of high-quality products.

WORK EXPERIENCE

API PRODUCT MANAGER

BankTech Innovations

2020 - 2025

e Managed the product lifecycle of a suite of banking APlIs.

e Conducted market research to identify customer needs and trends.

e Collaborated with development teams to prioritize features and enhancements.
e Oversaw API performance monitoring and optimization initiatives.

e Engaged with clients to gather feedback and iteratively improve products.

¢ Facilitated cross-functional meetings to align product strategy.

JUNIOR API DEVELOPER

Smart Banking Solutions

2015 - 2020

e Assisted in the development of APIs for mobile banking applications.
e Conducted testing and validation of API functionalities.

e Collaborated with senior developers on integration projects.

e Documented API specifications for internal use.

e Participated in Agile ceremonies to promote team collaboration.

e Contributed to the API knowledge base with best practices.



