
CONTACT
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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

MASTER OF SCIENCE IN SPORTS

MANAGEMENT, FLORIDA STATE

UNIVERSITY

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  EVENT  MANAGER

PROFILE

Accomplished Online Tournament Administrator with a robust background in

esports management and digital event facilitation. Proven track record of

curating engaging competitive environments that elevate player interaction

and satisfaction. Expertise in leveraging technology to streamline tournament

execution and enhance audience reach. Skilled in stakeholder management,

ensuring alignment between sponsors, players, and organizers.

EXPERIENCE

LEAD EVENT MANAGER

Competitive Gaming Association

2016 - Present

Orchestrated over 100 online gaming tournaments, achieving an average

player satisfaction score of 4.8/5.

Developed and implemented new tournament formats that increased player

retention by 35%.

Created partnerships with major gaming influencers to expand event reach

and visibility.

Trained and managed a team of 15 volunteers, enhancing operational

efficiency during events.

Utilized CRM software to track participant engagement and improve

communication strategies.

Conducted thorough post-event analyses to optimize future tournament

planning and execution.

ONLINE TOURNAMENT SUPERVISOR

Digital Gaming League

2014 - 2016

Supervised the execution of online tournaments with over 10,000 participants,

ensuring high-quality experiences.

Engaged with community feedback to refine tournament rules and enhance

player satisfaction.

Managed logistics and technology integration, achieving a 95% satisfaction

rate from participants.

Designed promotional materials that contributed to a 50% increase in event

registrations.

Worked closely with IT teams to implement advanced streaming technology,

resulting in improved viewer engagement.

Facilitated workshops for players on tournament strategies, enhancing

competitive readiness.

MA

Project Management•

Stakeholder Engagement•

Data Analytics•

Community Outreach•

Event Logistics•

Technical Proficiency•

English•

Spanish•

French•

Awarded 'Innovator of the Year' by the

Esports Industry Awards in 2022.

•

Increased the average viewership of

online tournaments by 250% within two

years.

•

Successfully raised $200,000 in

sponsorship for annual gaming events.

•


