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SUMMARY

As an experienced Online Teaching Coach with over 10 years in the education sector, | specialize in enhancing learner
engagement and curriculum development for virtual classrooms. My passion lies in leveraging technology to create
interactive and effective learning experiences. | have successfully trained educators on best practices for online teaching
methodologies, focusing on student-centered approaches that promote critical thinking and collaboration.

WORK EXPERIENCE

Senior Online Teaching Consultant Innovative Learning Solutions Jan 2023 - Present

¢ Designed and implemented training programs for over 200 educators in online teaching best practices.

o Utilized LMS tools to analyze student engagement and performance data, leading to a 30% increase in course
completion rates.

¢ Conducted workshops on digital tools, enhancing teachers' technological competency by 40%.
« Developed a resource library with over 50 instructional materials for online learning.
¢ Collaborated with academic stakeholders to align online curricula with educational standards.

¢ Provided one-on-one coaching to teachers, resulting in a significant improvement in student feedback scores.

Online Faculty Development Coordinator Global Education Group Jan 2020 - Dec 2022
* Oversaw the professional development of online instructors, achieving a 25% increase in instructor satisfaction ratings.

¢ Facilitated training sessions on effective online assessment strategies that improved student evaluation scores.

e Created an online mentorship program that paired new educators with experienced instructors.

¢ Implemented feedback mechanisms to continuously improve course content and delivery.

* Managed a team of instructional designers to develop engaging online course materials.

e Regularly reviewed and updated online courses based on student feedback and performance data.

EDUCATION

Master's in Educational Technology, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

e Technical Skills: Curriculum Development, Digital Instructional Design, Educator Training, Data Analysis, LMS
Proficiency, Engagement Strategies

« Awards/Activities: Increased overall student engagement in online courses by 35% through innovative teaching
strategies.

+ Awards/Activities: Recognized as 'Educator of the Year' by the National Online Teaching Association in 2021.

« Awards/Activities: Developed a training module adopted by 10+ educational institutions nationwide.

¢ Languages: English, Spanish, French



