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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS

MANAGEMENT, TEXAS A&M UNIVERSITY,

2017

LANGUAGE

ACHIEVEMENTS

Online marketing•

Sales strategy•

Customer relationship management•

Negotiation•

Team leadership•

Data analysis•

English•

Spanish•

German•

Recognized as 'Salesperson of the Year'
for outstanding performance in 2020.

•

Increased customer retention rates by

20% through effective follow-up
strategies.

•

Successfully launched a digital

marketing campaign that boosted online
inquiries by 50%.

•

Michael Anderson
ONL INE  SALES  MANAGER

Result-oriented Online Sales Executive with a focus on the automotive

industry, recognized for driving sales growth through innovative online

marketing strategies. Proven ability to analyze market dynamics and

implement effective sales tactics that resonate with target audiences. A

strategic thinker committed to fostering relationships with clients to enhance

loyalty and retention.

EXPERIENCE

ONLINE SALES MANAGER

Auto Sales Online

2016 - Present

Directed online sales operations, achieving a 30% increase in annual

revenue.

Implemented targeted digital marketing campaigns that drove traffic to the

website.

Analyzed sales metrics to refine sales strategies and enhance performance.

Developed relationships with automotive influencers to promote products.

Coordinated with the customer service team to resolve client issues

promptly.

Trained sales staff on effective online selling techniques and product

knowledge.

E-COMMERCE SALES ASSOCIATE

Car Dealership Group

2014 - 2016

Achieved monthly sales targets through effective online communication with

clients.

Maintained the dealership's online inventory, ensuring accurate product

listings.

Conducted virtual tours and demonstrations to engage potential buyers.

Collaborated with marketing to develop content that increased brand

visibility.

Utilized CRM software to track customer interactions and sales progress.

Assisted in organizing promotional events to attract online customers.


