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PROFILE

Results-oriented Online Program Coordinator with a solid background in

digital marketing and education management. Over 7 years of experience in

the e-learning sector, specializing in student engagement strategies and

program evaluation. Skilled in using various educational technologies to

streamline learning processes and ensure high-quality content delivery.

Demonstrated ability to work collaboratively with diverse teams to achieve

strategic goals.

EXPERIENCE

E-LEARNING COORDINATOR

Innovative Learning Solutions

2016 - Present

Implemented user-friendly online course structures that led to a 50% increase

in student participation.

Analyzed student feedback to enhance course content and delivery methods.

Coordinated with faculty to integrate multimedia resources into online courses.

Managed a comprehensive onboarding program for new instructors in online

teaching.

Developed marketing strategies that improved course visibility and enrollment.

Facilitated training workshops to enhance faculty engagement with the LMS.

DIGITAL PROGRAM SPECIALIST

EdTech Innovations

2014 - 2016

Designed and executed a digital marketing campaign that increased course

enrollments by 60%.

Collaborated with instructional designers to create interactive learning

modules.

Utilized analytics to assess program effectiveness and make data-driven

recommendations.

Organized community outreach initiatives to raise awareness about online

programs.

Maintained relationships with external partners to enrich program offerings.

Conducted training sessions for staff on the latest e-learning technologies.

MA

Digital Marketing•

Program Evaluation•

E-Learning Technologies•

Data Analytics•

Team Collaboration•

Communication•

English•

Spanish•

French•

Increased overall student retention rates

by 35% through innovative engagement

strategies.

•

Received 'Best Marketing Campaign'

award for an online course promotion in

2019.

•

Led a successful initiative to transition

100% of courses to a new LMS

platform.

•


