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SUMMARY

Dynamic Online Program Coordinator with over 5 years of experience in managing online learning initiatives. Proven track

record in coordinating educational programs that enhance student engagement and retention. Highly skilled in utilizing

technology to facilitate remote learning, including LMS platforms and multimedia content creation. Adept at collaborating

with faculty, students, and administrative staff to deliver exceptional online educational experiences.

WORK EXPERIENCE

Online Learning Manager Global Education Corp Jan 2023 - Present

Designed and implemented online courses that increased student satisfaction ratings by 30%.

Managed a team of instructional designers to develop curriculum tailored for online delivery.

Utilized data analytics to track student progress and improve course materials.

Coordinated training sessions for faculty on effective online teaching methods.

Oversaw program budgets and resource allocation to optimize efficiency.

Collaborated with cross-functional teams to enhance the online learning platform.

Program Coordinator Virtual Academy Jan 2020 - Dec 2022

Developed and launched a mentorship program, resulting in a 25% increase in course completion rates.

Organized webinars and workshops to enhance student learning and community engagement.

Maintained communication with students to provide support and gather feedback.

Created promotional materials and managed social media campaigns to increase enrollment.

Analyzed course evaluations to make improvements based on student feedback.

Facilitated partnerships with industry leaders to enhance program offerings.

EDUCATION

Master's in Education Technology, University of California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Project Management, Curriculum Development, Data Analysis, LMS Proficiency, Communication, Team

Leadership

Awards/Activities: Received 'Outstanding Coordinator Award' for innovative program development in 2020.

Awards/Activities: Increased online enrollment by 40% through targeted marketing strategies in 2021.

Awards/Activities: Successfully led a team that redesigned the online learning platform, improving user experience.

Languages: English, Spanish, French


