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SKILLS

Product curation

Customer experience enhancement
Market research

Promotional tactics

Team leadership

Sales analysis

EDUCATION

BACHELOR OF SCIENCE IN RETAIL
MANAGEMENT, BUSINESS INSTITUTE

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased conversion rates by 35%
through targeted merchandising
strategies.

Received recognition for excellence in
project management and execution.

Successfully launched a new product
line that exceeded revenue targets by
40%.

Michael Anderson

ONLINE MERCHANDISING MANAGER

Seasoned Online Merchandiser with a diverse background in retail and e-
commerce, specializing in product curation and customer experience
enhancement. Expertise in utilizing market research to inform merchandising
strategies that align with consumer preferences. Proven ability to develop
and implement effective promotional tactics that drive engagement and
conversion rates. Strong analytical skills enable the identification of key
performance indicators and the formulation of strategies to improve sales
outcomes.

EXPERIENCE

ONLINE MERCHANDISING MANAGER

Luxury Goods Online
2016 - Present

e Directed online merchandising strategies to enhance product visibility and
sales.

e Developed and implemented promotional campaigns that increased
customer acquisition.

e Utilized customer data to refine product offerings and improve user
experience.

e Collaborated with marketing to ensure alignment on branding and
messaging.

e Monitored industry trends to keep the merchandising strategy competitive.

e Led ateam of merchandisers in executing successful product launches.

E-COMMERCE PRODUCT SPECIALIST
Everyday Essentials

2014 - 2016

e Managed product assortments based on market analysis and consumer
insights.

e Worked with cross-functional teams to enhance product descriptions and
imagery.

e Analyzed sales data to identify opportunities for upselling and cross-selling.

e Developed merchandising guidelines that improved consistency across
platforms.

o Assisted in the development of user-friendly website features to boost
customer satisfaction.

e Provided training on merchandising techniques to new team members.



