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SUMMARY

Dynamic Online Learning Specialist with over 8 years of experience in creating and implementing engaging online education
programs across various industries. Proven track record in enhancing learner engagement and improving course
completion rates through innovative instructional design strategies. Adept at utilizing advanced e-learning tools and
technologies to develop high-quality content that meets diverse learning needs.

WORK EXPERIENCE

Senior Online Learning Consultant TechEd Innovations Jan 2023 - Present

« Designed and delivered over 50 online courses for diverse audiences, resulting in a 40% increase in course completion
rates.

¢ Utilized Learning Management Systems (LMS) to track learner progress and adapt courses based on analytics feedback.

e Collaborated with cross-functional teams to integrate multimedia resources, enhancing the learner experience.

e Conducted needs assessments to identify gaps in existing training programs and proposed innovative solutions.

» Facilitated webinars and workshops to train instructors on best practices for online teaching.

¢ Implemented feedback mechanisms that improved course ratings by 30% within one year.

Instructional Designer Global Learning Corp. Jan 2020 - Dec 2022
¢ Developed interactive e-learning modules that increased user engagement by 25% through gamification techniques.

* Worked closely with subject matter experts to ensure content accuracy and relevance in course materials.

e Utilized Adobe Captivate and Articulate Storyline to create visually appealing and effective training solutions.

e Conducted user testing sessions to gather feedback and refine course content based on learner experiences.

¢ Maintained up-to-date knowledge of e-learning trends and technologies to enhance course offerings.

* Achieved a 15% reduction in development time by streamlining the content creation process.

EDUCATION

Master of Education in Instructional Technology, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: e-learning development, instructional design, LMS management, multimedia production, project
management, learner engagement
« Awards/Activities: Recognized as top contributor in the Learning and Development department for 2021.

« Awards/Activities: Successfully launched an online certification program that enrolled over 1,000 students in its first
year.

e Awards/Activities: Received the Excellence in Education Award for innovative course design in 2020.

¢ Languages: English, Spanish, French



