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Michael
ANDERSON

Dynamic Online Learning Quality Specialist with over 5 years of experience in the

higher education sector. My journey began as a faculty member, where I

recognized the importance of delivering high-quality online education to foster

student success. I have since transitioned into a quality assurance role, where I

leverage my understanding of pedagogy to enhance online course offerings.

WORK EXPERIENCE

ONLINE COURSE EVALUATOR

State University

2020 - 2025

Conducted comprehensive evaluations of online courses, leading to a 30%

improvement in overall quality ratings.

Provided constructive feedback to faculty on course delivery and engagement

strategies.

Utilized student feedback and performance data to inform course enhancements.

Collaborated with academic departments to develop quality standards for online

instruction.

Facilitated training workshops for faculty on effective online teaching

methodologies.

Developed an online resource hub for faculty to access best practices and

instructional resources.

ADJUNCT FACULTY

Community College

2015 - 2020

Taught various online courses, achieving a 95% student satisfaction rate.

Designed course materials that catered to diverse learning styles and needs.

Engaged in continuous improvement practices to enhance course delivery.

Provided mentorship to students to support their academic goals.

Participated in curriculum development initiatives to improve course offerings.

Actively contributed to departmental meetings to discuss online learning

challenges and solutions.

Quality Assurance•

Course Evaluation•

Faculty Development•

Student Engagement•

Online Teaching•

Instructional Design•

English•

Spanish•

French•

Improved online course quality ratings

by 30% through targeted evaluations.

•

Recognized as Outstanding Faculty

Member in 2019.

•

Published research on online

education in academic journals.

•

ON L I N E  COU R S E  E VA L UATO R


