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EXPERTISE SKILLS

¢ Instructional Design

* Quality Assurance

» Corporate Training

» Data Analysis

* E-Learning Development

» Stakeholder Engagement

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Education in Adult
Learning, University of Texas, 2012
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Sarah Johnson

Director, Innovation Labs
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Michael Brown
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MICHAEL ANDERSON

SENIOR ONLINE LEARNING CONSULTANT

Experienced Online Learning Quality Specialist with a focus on adult education
and corporate training. With over 10 years of experience in designing and
delivering high-quality online learning experiences, | have successfully
implemented quality assurance frameworks that ensure alignment with
organizational goals. My background in instructional design, coupled with a
strong understanding of adult learning theories, allows me to create engaging
and effective training programs.

PROFESSIONAL EXPERIENCE

Corporate Learning Solutions
Senior Online Learning Consultant

Mar 2018 - Present

¢ Designed quality standards for online training programs that increased
employee satisfaction scores by 35%.

¢ Implemented a data-driven approach to assess the effectiveness of online
learning modules.

e Conducted stakeholder interviews to gather feedback and enhance course
relevancy.

¢ Facilitated training sessions for SMEs on online course development best
practices.

o Managed cross-functional teams to deliver high-impact learning solutions.

o Developed comprehensive evaluation tools to measure course effectiveness
and ROI.

Global Training Institute Dec 2015 - Jan 2018

Online Learning Developer

¢ Created interactive e-learning modules that improved learner retention by 45%.
¢ Analyzed learner feedback to refine course content and delivery methods.

¢ Collaborated with subject matter experts to ensure content accuracy and
relevance.

« Ultilized various authoring tools to develop engaging online training materials.
¢ Monitored course analytics to identify trends and areas for improvement.

¢ Presented findings and recommendations to senior leadership to drive strategic
changes.

ACHIEVEMENTS

* Received the Excellence in Learning Innovation Award in 2021.
* Increased training completion rates by 40% through targeted enhancements.

» Published articles on adult learning strategies in industry magazines.



