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SUMMARY

Dedicated Online Learning Quality Specialist with over 8 years of experience in educational technology and curriculum

development. Proven track record of enhancing online learning experiences through quality assurance and innovative

instructional design. Skilled in employing analytics to drive improvements in course content and delivery, ensuring

alignment with learning objectives and student engagement.

WORK EXPERIENCE

Quality Assurance Lead Innovative Learning Solutions Jan 2023 - Present

Developed and implemented quality assurance protocols for online courses, resulting in a 30% increase in student

engagement.

Collaborated with instructional designers to ensure course materials met high standards of educational quality.

Conducted regular audits of online courses, providing actionable feedback to faculty and staff.

Utilized LMS analytics to track student performance and identify areas for improvement.

Facilitated training sessions for educators on best practices in online teaching.

Led a team to redesign underperforming courses, achieving a 25% rise in completion rates within one semester.

Instructional Designer Global Tech University Jan 2020 - Dec 2022

Designed and developed interactive online modules that enhanced learner retention rates by 40%.

Conducted needs analysis to tailor course content to diverse learner populations.

Collaborated with SMEs to create assessments that accurately measure learning outcomes.

Utilized Articulate Storyline and Adobe Captivate for course development.

Implemented a peer review process for online courses that improved overall quality ratings.

Managed project timelines effectively, ensuring all deadlines were met without compromising quality.

EDUCATION

Master of Science in Educational Technology, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Quality Assurance, Curriculum Development, Learning Management Systems, Data Analysis,

Instructional Design, Training Facilitation

Awards/Activities: Recipient of the Excellence in Online Education Award in 2020.

Awards/Activities: Increased course completion rates by 35% through targeted redesign efforts.

Awards/Activities: Published articles on online learning strategies in peer-reviewed journals.

Languages: English, Spanish, French


