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SKILLS

Instructional Design
Community Engagement
Digital Literacy
E-Learning Development
Program Evaluation

Workshop Facilitation

EDUCATION

BACHELOR OF ARTS IN COMMUNITY
EDUCATION, UNIVERSITY OF
WASHINGTON, 2015

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased participant enrollment in digital
literacy programs by 50% within one
year.

Received the ‘Community Impact Award’
for outstanding contributions to
education in underserved communities.

Successfully implemented a project that
improved access to online resources for
over 500 community members.

Michael Anderson

ONLINE TRAINING DEVELOPER

I am an innovative Online Learning Practitioner with over 6 years of
experience in the nonprofit sector, focusing on developing online training
programs that empower underserved communities. My work emphasizes
accessibility and inclusivity, ensuring that learning opportunities are
available to all individuals, regardless of their backgrounds. | have a strong
foundation in instructional design and community engagement, which allows

me to create culturally relevant educational content.

EXPERIENCE

ONLINE TRAINING DEVELOPER

Community Learning Network
2016 - Present

¢ Developed training modules for community members, focusing on digital
skills and online resources.

e Collaborated with local organizations to design programs that address
community-specific needs.

o Facilitated online workshops that increased digital literacy among
participants by 40%.

e Utilized e-learning tools to create engaging content that enhanced learning
retention.

e Gathered feedback from participants to improve course offerings and
accessibility.

e Implemented a mentorship program to support learners in their educational
journeys.

E-LEARNING FACILITATOR

SkillShare Institute

2014 - 2016

e Facilitated online courses focused on workforce development and life skills

for marginalized communities.

e Developed assessment tools to measure the effectiveness of training
programs.

e Collaborated with community leaders to ensure programs were culturally
relevant and impactful.

e Managed online learning platforms to provide seamless access to
educational resources.

e Conducted evaluations of program outcomes using participant data and
feedback.

¢ Organized community events to promote digital skills and foster networking
opportunities.



