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With a decade of experience in the nonprofit sector, I have transitioned into

the role of Online Learning Mentor to leverage my expertise in community

engagement and education. My diverse background in program management

has equipped me with the skills necessary to create enriching online learning

experiences that cater to underrepresented populations.

EXPERIENCE

PROGRAM COORDINATOR

Community Learning Initiative

2016 - Present

Led the development of online educational programs aimed at low-income

families, increasing participation by 50%.

Provided one-on-one mentoring to over 150 students, resulting in improved

academic performance and self-confidence.

Coordinated community outreach efforts to raise awareness about online

learning opportunities, reaching over 1,000 potential students.

Utilized social media platforms to engage students and foster an online

learning community, driving interaction rates up by 60%.

Developed and maintained partnerships with local organizations to enhance

program offerings and resources.

Facilitated training workshops for volunteers, equipping them with the tools

necessary to effectively support online learners.

EDUCATION OUTREACH SPECIALIST

Future Scholars Program

2014 - 2016

Designed and implemented a virtual mentorship program that paired students

with industry professionals, enhancing career readiness.

Conducted webinars on online learning strategies, attracting an average of

200 participants per session.

Created educational content focused on digital literacy, increasing student

engagement in online platforms.

Evaluated program effectiveness through surveys and feedback, leading to

enhancements that improved user experience.

Collaborated with educational institutions to align programs with accreditation

standards and best practices.

Managed a team of volunteers to support students in their online learning

journeys, ensuring personalized assistance.

MA

Community outreach•

Program management•

Online mentoring•

Curriculum development•

Digital literacy•

Volunteer coordination•

English•

Spanish•

French•

Received the 'Community Impact

Award' for outstanding service in

education in 2020.

•

Increased student engagement in online

programs by 70% through targeted

outreach and support.

•

Developed a resource toolkit that has

been adopted by multiple educational

organizations across the state.

•


