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PROFILE

Results-driven Online Learning Facilitator with 5 years of experience in the

nonprofit sector, focusing on community education and outreach through

online platforms. Skilled in designing accessible and inclusive educational

materials that reach underrepresented populations. Expertise in utilizing

social media and digital marketing to enhance course visibility and

engagement. Proven ability to facilitate online workshops that empower adult

learners with essential skills.

EXPERIENCE

ONLINE EDUCATION COORDINATOR

Community Learning Network

2016 - Present

Developed and implemented online training programs for over 500 community

members, focusing on essential life skills.

Utilized community feedback to inform course development, ensuring

relevance and engagement.

Facilitated weekly online workshops, achieving a 90% participant satisfaction

rate.

Created promotional materials that increased workshop attendance by 40%.

Collaborated with local organizations to provide resources and support for

online learners.

Maintained and updated the online learning platform, ensuring a user-friendly

experience for participants.

E-LEARNING FACILITATOR

SkillShare Nonprofit

2014 - 2016

Designed and delivered online courses tailored to adult learners in

underserved communities.

Utilized instructional technology tools to create engaging learning

experiences.

Conducted assessments and gathered data to measure learner outcomes and

course effectiveness.

Facilitated discussions and provided mentorship to students in online forums.

Increased enrollment in online courses by 50% through targeted outreach and

marketing efforts.

Developed partnerships with local businesses to enhance course offerings

and provide job placement opportunities.

MA

Community Education•

Online Facilitation•

Curriculum Design•

Digital Marketing•

Workshop Facilitation•

Stakeholder Engagement•

English•

Spanish•

French•

Recognized for outstanding online

course delivery in 2020 by the

Nonprofit Education Association.

•

Increased participant engagement in

online workshops by 35% through

innovative facilitation techniques.

•

Successfully launched a series of online

courses that reached over 1000

learners in the first year.

•


