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SUMMARY

Dedicated Online Learning Facilitator with over 8 years of experience in creating engaging and effective digital learning

environments. Proven track record in instructional design and adult education, specializing in developing curriculum that

meets diverse learner needs. Adept at utilizing various online platforms to enhance student engagement and retention.
Passionate about integrating technology in education to improve learning outcomes.

WORK EXPERIENCE

Senior Online Learning Specialist TechEd Solutions Jan 2023 - Present

Designed and implemented over 30 online courses utilizing LMS platforms to enhance learner engagement.
Collaborated with subject matter experts to develop content that aligns with industry standards.

Facilitated live webinars and recorded sessions, achieving a 95% satisfaction rate from participants.

Analyzed course data and feedback to refine learning materials, resulting in a 20% increase in course completion rates.
Trained 15 new facilitators on effective online teaching strategies and platform usage.

Led a project to integrate gamification into courses, boosting learner participation by 30%.

Online Course Developer LearnSmartinc. Jan 2020 - Dec 2022

Created interactive e-learning modules for adult learners, improving engagement and retention by 40%.
Utilized multimedia elements to enhance course delivery and learner experience.

Conducted needs assessments to tailor content for specific audiences, increasing relevance and effectiveness.
Implemented feedback loops with users to continuously improve course material and delivery methods.
Coordinated with marketing teams to promote online offerings, leading to a 50% increase in enroliment.

Managed course updates and revisions based on learner outcomes and technological advancements.

EDUCATION

Master of Education in Instructional Technology, University of Southern California, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Instructional Design, E-Learning Development, LMS Management, Curriculum Development, Data
Analysis, Facilitating Webinars

Awards/Activities: Recipient of the Excellence in Online Teaching Award, 2021.

Awards/Activities: Increased course completion rates by 25% through innovative instructional strategies.

Awards/Activities: Successfully led a team to develop a recognized online certification program adopted by 200+
professionals.

Languages: English, Spanish, French



