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PROFILE

Results-oriented Online Learning Coordinator with a deep understanding of

adult education principles and a solid track record in corporate training

settings. With over 5 years of experience in designing and implementing

online learning solutions, I specialize in creating dynamic training materials

that enhance employee performance and engagement. My experience

includes collaborating with stakeholders to identify training needs and

utilizing various digital platforms for course delivery.

EXPERIENCE

CORPORATE TRAINING SPECIALIST

Global Enterprises

2016 - Present

Developed and delivered online training programs for over 1,000 employees,

resulting in a 40% increase in training completion rates.

Designed interactive webinars and e-learning modules for various

departments.

Utilized feedback surveys to refine training content and improve learner

satisfaction.

Collaborated with HR to create onboarding programs for new hires.

Analyzed training data to identify trends and areas for improvement.

Facilitated focus groups to gather insights and enhance training programs.

LEARNING AND DEVELOPMENT COORDINATOR

NextGen Technologies

2014 - 2016

Managed the rollout of an online learning portal that served 500+ employees.

Developed training needs assessments and aligned learning strategies with

business goals.

Created multimedia training content that improved learner retention by 35%.

Organized quarterly training sessions that saw participation rates exceed

80%.

Collaborated with IT to ensure a seamless user experience on the learning

platform.

Conducted evaluations to track the effectiveness of training programs.

MA

Adult Learning Theory•

eLearning Design•

Training Needs Analysis•

Stakeholder Engagement•

Data-Driven Decision Making•

Performance Improvement•

English•

Spanish•

French•

Recognized as 'Employee of the Year'

for outstanding contributions to training

development in 2021.

•

Increased training program enrollment

by 50% through targeted marketing

efforts.

•

Achieved a 90% satisfaction rate on

employee training assessments.

•


