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SUMMARY

Dedicated Online Learning Coordinator with over 7 years of experience in developing and managing online educational

programs. My background in instructional design and technology has enabled me to effectively integrate various digital

tools to enhance the learning experience. I have successfully collaborated with faculty and subject matter experts to create

engaging course materials that cater to diverse learning styles.

WORK EXPERIENCE

Online Learning Manager Innovative Education Solutions Jan 2023 - Present

Led the development of 15+ online courses, improving student engagement by 30% within the first year.

Implemented a new Learning Management System that streamlined course delivery and tracking.

Conducted workshops for faculty on effective online teaching strategies and tools.

Analyzed student feedback and performance data to enhance course materials.

Collaborated with IT to troubleshoot technical issues and improve user experience.

Managed a team of 5 instructional designers to ensure quality and consistency across courses.

Instructional Designer Tech University Jan 2020 - Dec 2022

Designed interactive e-learning modules that increased course completion rates by 25%.

Worked closely with faculty to create multimedia content tailored to specific learning outcomes.

Facilitated online training sessions to educate staff on new technologies.

Developed assessment tools to measure student learning and course effectiveness.

Regularly updated course materials based on the latest educational research and student feedback.

Participated in accreditation processes to ensure compliance with educational standards.

EDUCATION

Master's in Educational Technology, University of Education Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Instructional Design, eLearning Development, LMS Management, Data Analysis, Project Management,

Faculty Collaboration

Awards/Activities: Awarded 'Best Online Course' by the National Association of Educational Technology in 2020.

Awards/Activities: Increased student satisfaction ratings from 75% to 90% within two years.

Awards/Activities: Successfully launched a professional development series for faculty that saw a participation increase

of 50%.

Languages: English, Spanish, French


