Michael

ANDERSON

Dedicated Online Learning Consultant with over 9 years of experience in the non-
profit sector, specializing in the development of online training programs that
promote community engagement and skill development. My background in social
CONTACT work and education allows me to create culturally relevant and accessible online
content for diverse audiences. | have a proven track record of designing and

\o [ERR ZaRte implementing e-learning solutions that enhance knowledge dissemination and
michael.anderson@email.com empower individuals.

@ www.michaelanderson.com

Q@ San Francisco, CA WORK EXPERIENCE

ONLINE TRAINING CONSULTANT

Community Learning Initiative
2020 - 2025

SKILLS

e E-Learning Design
. e Designed and delivered online training programs that reached over 5,000 learners
e Community Engagement ] B

in underserved communities.
e Training Development . . . .

e Conducted community needs assessments to tailor programs to specific audience

* Needs Assessment .

requirements.

* Data Analysis e Collaborated with local organizations to develop culturally relevant training

* Project Management materials.

e Utilized feedback and data analysis to continuously improve program

LANGUAGES effectiveness.
e Facilitated online workshops and discussion forums to promote community
« English engagement.
e Spanish e Managed project timelines and budgets to ensure successful program delivery.
e French
E-LEARNING DEVELOPER
Non-Profit Educational Services
EDUCATION 2015 - 2020
MASTER'S IN SOCIAL WORK,  Created over 10 online courses focused on personal development and vocational
UNIVERSITY OF SOCIAL SCIENCES, training.
2013 e Developed assessment tools to measure learner outcomes and program impact.

e Collaborated with subject matter experts to ensure content accuracy and

| .
ACHIEVEMENTS relevance

¢ Implemented user-friendly design principles to enhance learner experience.

« Received 'Excellence in Community e Trained staff on the use of learning management systems and e-learning tools.
Service' award for impactful training » Monitored and reported on program participation and effectiveness to
programs. stakeholders.

* Increased program participation by
50% through targeted outreach
initiatives.

» Recognized for leadership in

developing inclusive training
resources.



