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MICHAEL ANDERSON
D I R E C TO R  O F  O N L I N E  L E A R N I N G

Results-oriented Online Learning Coach with over 10 years of experience in
higher education. Specializing in online course development and student
retention strategies, I have effectively helped thousands of learners succeed in
their educational pursuits. My approach focuses on personalization and active
learning, utilizing a variety of digital tools to enhance the academic experience.

PROFESSIONAL EXPERIENCE

University of Online Studies
Director of Online Learning

Mar 2018 - Present

Oversaw the online learning department, leading a team of 15 instructional
designers and coaches.

Increased course enrollment by 50% through strategic marketing and outreach
initiatives.

Developed online programs that improved graduation rates by 20% over three
years.

Implemented a comprehensive training program for new faculty on online
pedagogy.

Utilized analytics to inform curriculum development and enhance teaching
effectiveness.

Fostered partnerships with industry leaders to align online programs with
market demands.

Freelance
Online Learning Consultant

Dec 2015 - Jan 2018

Provided consulting services to educational institutions on effective online
teaching practices.

Designed and implemented training workshops for educators across various
disciplines.

Conducted assessments of online programs, leading to improved student
satisfaction scores.

Collaborated with clients to create customized online learning solutions.

Facilitated focus groups to gather feedback and improve online course
offerings.

Published articles on best practices in online education in leading journals.

ACHIEVEMENTS

Online Program Development•

Student Retention•

Faculty Training•

Educational Assessment•

Data Analysis•

Leadership•

English•

Spanish•

French•

PhD in Educational Technology,
University of Innovative Learning

•

Recognized for developing a groundbreaking online course that received national
acclaim.

•

Achieved a 30% increase in student retention through innovative support programs.•

Served on advisory boards for online education initiatives at several universities.•


