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SUMMARY

Dynamic Online Learning Advisor with over 5 years of experience in the e-learning industry. Possessing a strong
background in instructional design, | have successfully developed and implemented online courses that enhance knowledge
retention and engagement for diverse learner populations. My expertise lies in utilizing various learning management
systems (LMS) and multimedia tools to create interactive content that meets the unique needs of students and professionals
alike.

WORK EXPERIENCE

Senior Instructional Designer Innovative Learning Solutions Jan 2023 - Present

* Developed over 30 online courses utilizing Articulate Storyline, resulting in a 25% increase in student engagement.
e Collaborated with faculty to design curriculum that aligns with accreditation standards.

e Utilized analytics tools to assess learner performance and improve course materials based on feedback.

¢ Conducted training sessions for faculty on best practices in online teaching and course design.

¢ Implemented a new LMS that streamlined course delivery and improved tracking of student progress.

e Mentored a team of 5 junior designers, fostering their skills in instructional design methodologies.

E-Learning Specialist Global Educational Technologies Jan 2020 - Dec 2022
« Assisted in the migration of 100+ courses to a new LMS, enhancing user accessibility.

+ Designed interactive assessments that improved pass rates by 15% across various courses.

« Facilitated webinars to educate instructors on the effective use of digital tools.

e Conducted user testing sessions to gather feedback on course effectiveness and usability.

e Created multimedia learning resources that catered to different learning styles.

* Participated in cross-functional teams to integrate technology into existing curricula.

EDUCATION

Master of Education in Instructional Design, University of Education, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Instructional Design, LMS Management, E-Learning Development, Content Creation, Data Analysis,
Project Management

* Awards/Activities: Received the 'Innovative Educator Award' in 2020 for excellence in course design.
« Awards/Activities: Increased course completion rates by 40% through targeted instructional strategies.

« Awards/Activities: Presented at the National E-Learning Conference on 'Best Practices in Online Learning'.

¢ Languages: English, Spanish, French



