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MICHAEL ANDERSON

ONLINE MENTOR AND ENGAGEMENT
COORDINATOR

| am a proactive Online Education Mentor with over five years of experience in
guiding students through their online learning journeys. My background in
psychology informs my approach to mentoring, allowing me to connect with
students on a deeper level. | focus on creating a supportive and motivating
environment that encourages self-directed learning.

PROFESSIONAL EXPERIENCE

Future Learning Academy Mar 2018 - Present
Online Mentor and Engagement Coordinator

¢ Developed personalized mentoring plans for over 200 online learners, resulting
in a 70% course completion rate.

¢ Created and moderated online discussion forums, fostering a sense of
community among participants.

¢ Implemented feedback surveys that informed course improvements, leading to
a 15% increase in engagement.

e Provided training for new mentors, enhancing team effectiveness and student
support.

o Utilized data analytics to track student performance, enabling targeted
interventions.

¢ Organized virtual events that promoted student networking and collaboration.

Learn Online Institute
Educational Support Specialist

Dec 2015 - Jan 2018

¢ Assisted in the transition of over 300 students to online learning, achieving a
90% satisfaction rate in feedback.

o Conducted workshops on effective online study habits, leading to improved
academic performance.

o Collaborated with instructional designers to create engaging content tailored to
student needs.

¢ Monitored student progress and provided timely support to those at risk of
failing.

¢ Developed resources aimed at enhancing student motivation and self-efficacy.

¢ Participated in continuous professional development, incorporating new
strategies into mentoring practices.

ACHIEVEMENTS

» Awarded 'Mentor of the Month' for exceptional student support in February 2021.

+ Contributed to a 30% increase in student engagement through innovative program
design.

* Recognized for outstanding contributions to the online community in the annual staff
awards.



