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SUMMARY

Dynamic Online Education Advisor with over 8 years of experience in the e-learning industry. Skilled in developing and
implementing online curricula that enhance student engagement and learning outcomes. Proven track record in utilizing
data-driven strategies to optimize course offerings and improve student retention rates. Adept at collaborating with cross-
functional teams to ensure alignment between educational content and technological solutions.

WORK EXPERIENCE

Senior Online Course Developer Global Learning Solutions Jan 2023 - Present

+ Designed and implemented over 25 online courses, resulting in a 30% increase in student enroliment.
o Utilized learning management systems to track student progress and engagement metrics.

e Collaborated with subject matter experts to ensure course content was relevant and up-to-date.

e Conducted surveys and focus groups to gather feedback and improve course offerings.

¢ Trained faculty on best practices for online instruction and technology integration.

¢ Achieved a 95% satisfaction rate from students based on course evaluations.

Online Learning Consultant E-Learning Innovations Jan 2020 - Dec 2022
« Advised educational institutions on effective online teaching strategies and course design.

« Analyzed student performance data to recommend improvements in course delivery.

« Facilitated workshops on digital tools and resources for educators.

¢ Developed training materials for faculty on online assessment techniques.

¢ Implemented feedback loops to enhance the online learning experience based on learner needs.

¢ Increased client satisfaction by 20% through tailored consulting services.

EDUCATION

Master of Education in Instructional Design, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Data Analysis, Learning Management Systems, E-Learning, Instructional
Design, Student Engagement

* Awards/Activities: Recognized as 'Employee of the Year' at Global Learning Solutions for outstanding course
development.

o Awards/Activities: Published research on online teaching effectiveness in a leading educational journal.

* Awards/Activities: Led a team that received a grant for innovative online education projects.

e Languages: English, Spanish, French



