. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Hospitality Management

Florida State University
2016-2020

* SKILLS

» Digital Marketing
Social Media Strategy
Content Management
Customer Engagement
Market Research

Analytics

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Marketing Associate

Proactive and detail-oriented Online Campaign Specialist with nearly 3 years of
experience in the travel and hospitality sector. Demonstrated ability to create and
implement digital marketing strategies that enhance brand awareness and customer
engagement. Proficient in utilizing social media platforms and content management

systems to promote travel packages and services effectively.

@ WORK EXPERIENCE

Marketing Associate 2020-2023

Travel World Agency

« Assisted in the development of digital marketing campaigns that boosted inquiries by
30%.

« Managed social media accounts, increasing engagement through targeted content.
« Created promotional materials for travel packages, enhancing customer interest.

« Utilized analytics tools to measure campaign effectiveness and ROI.

o Coordinated with travel partners to align marketing efforts and promotions.

» Engaged with customers through online platforms to address inquiries and provide
support.

Digital Marketing Intern 2019-2020

Explore More Tours

Supported the marketing team in executing online campaigns and promotions.

Conducted market research to identify target demographics for travel offerings.

Assisted in creating content for social media and email marketing campaigns.

Monitored performance metrics to assess the success of marketing initiatives.

Participated in brainstorming sessions to develop new campaign ideas.

Provided administrative support to the marketing department as needed.

% ACHIEVEMENTS

« Contributed to a campaign that increased customer inquiries by 40%.

» Recognized for exceptional performance with the 'Intern of the Month' award.

« Assisted in launching a travel package that exceeded sales projections by 20%.



