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SUMMARY

Visionary Online Business Executive with a proven track record in steering digital transformation and elevating brand
presence in competitive markets. Expertise in leveraging data analytics and market insights to drive strategic initiatives,
optimize customer engagement, and enhance operational efficiency. A transformative leader adept at fostering a culture of
innovation and collaboration within teams.

WORK EXPERIENCE

Director of E-Commerce Global Retail Solutions Jan 2023 - Present

* Developed and executed a comprehensive e-commerce strategy that increased online sales by 40% year-over-year.
¢ Implemented advanced analytics tools to track customer behavior and optimize the user experience.

e Led cross-functional teams in the launch of new product lines, achieving 30% market penetration within the first year.
* Negotiated partnerships with key digital platforms, enhancing brand visibility and driving traffic growth.

« Oversaw the redesign of the corporate website, resulting in a 50% increase in conversion rates.

e Established a customer feedback loop to continuously improve service offerings and product quality.

E-Commerce Manager Tech Innovations Inc. Jan 2020 - Dec 2022

* Managed a team of digital marketers to execute campaigns that increased website traffic by 60%.

¢ Analyzed market trends to inform product development and promotional strategies.

* Developed SEO strategies that resulted in a 70% improvement in organic search rankings.

* Monitored and reported on key performance indicators to stakeholders, driving data-informed decisions.
e Collaborated with IT to enhance the online shopping platform, reducing cart abandonment rates by 25%.

¢ Conducted training sessions for staff on best practices in e-commerce and digital marketing.

EDUCATION

Master of Business Administration, Marketing - Stanford University Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: e-commerce strategy, digital marketing, data analytics, team leadership, customer engagement, project
management

* Awards/Activities: Recognized as 'Top Innovator' by the National E-Commerce Association in 2022.

* Awards/Activities: Received the 'Excellence in Leadership' award for outstanding performance in digital transformation
initiatives.

e Awards/Activities: Successfully reduced operational costs by 15% through process optimization and technology
integration.

¢ Languages: English, Spanish, French



