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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN FOOD

SCIENCE, UNIVERSITY OF ILLINOIS, 2010

LANGUAGE

ACHIEVEMENTS

Food Service Management•

Quality Assurance•

Team Development•

Budgeting•

Community Engagement•

Program Evaluation•

English•

Spanish•

German•

Awarded the Food Safety Excellence
Award by the State Health Department in

2021.

•

Increased meal satisfaction ratings by
30% through menu enhancements.

•

Successfully reduced food waste by 15%

through a comprehensive waste
management program.

•

Michael Anderson
FOOD  SERV ICE  D I RECTOR

Dedicated Nutrition Services Manager with a wealth of experience in food

service management and nutrition program development. Over 11 years of

expertise in enhancing food quality and safety standards across various

settings, including hospitals and community organizations. Demonstrates

proficiency in leading diverse teams to deliver exceptional nutrition services

while ensuring compliance with health regulations.

EXPERIENCE

FOOD SERVICE DIRECTOR

Regional Health System

2016 - Present

Supervised food service operations for multiple facilities, serving over 5,000

meals daily.

Implemented quality assurance programs that improved food safety

compliance by 25%.

Managed vendor relationships to secure high-quality ingredients at

competitive prices.

Conducted staff training on food handling and safety protocols.

Analyzed customer feedback to enhance menu offerings and service quality.

Developed budget forecasts and monitored financial performance of food

services.

NUTRITION SERVICES SUPERVISOR

Community Wellness Center

2014 - 2016

Oversaw daily operations of nutrition services, ensuring compliance with

health standards.

Developed and implemented nutrition education programs for community

members.

Trained and mentored staff on best practices in nutrition service delivery.

Conducted regular assessments of service quality and patient satisfaction.

Collaborated with local health departments to promote public health

initiatives.

Created promotional materials to raise awareness of nutrition programs.


