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Quality Improvement Nurse

Proactive Nursing Quality Specialist with more than 5 years of experience in long-term care facilities. Focused on improving
nursing outcomes through quality management and patient safety initiatives. Strong background in developing and implementing
training programs for nursing staff to elevate care standards. Excellent analytical skills, with a commitment to utilizing data to
inform practice improvements.

WORK EXPERIENCE

Quality Improvement Nurse | Sunrise Senior Living Jan 2022 - Present

« Developed and implemented quality improvement initiatives that elevated resident satisfaction scores by 20%.
» Conducted training sessions for nursing staff on quality standards and best practices in long-term care.

» Performed regular audits to ensure compliance with regulatory requirements.

o Collaborated with teams to enhance resident care plans and improve outcomes.

» Analyzed quality metrics to identify areas for improvement and develop action plans.

« Facilitated monthly quality improvement meetings to engage staff in ongoing initiatives.

Registered Nurse - Long-Term Care | Greenfield Care Center Jul 2019 - Dec 2021

» Provided direct nursing care to residents in a long-term care setting.

« Participated in quality improvement projects to enhance care and safety.

» Assisted in the development of nursing care protocols for chronic conditions.
» Monitored patient outcomes and provided feedback on quality initiatives.

* Engaged families in care discussions to improve satisfaction and compliance.

» Collaborated with interdisciplinary teams to ensure holistic care delivery.

SKILLS

Quality Improvement Long-Term Care Patient Safety Nursing Education Compliance Audits Team Collaboration

EDUCATION

Bachelor of Science in Nursing 2015 - 2019
University of Long-Term Care

ACHIEVEMENTS

» Achieved a 15% reduction in medication errors through focused staff training.
« Awarded 'Outstanding Nurse' for exceptional contributions to resident care in 2021.

» Implemented a new resident feedback system that improved response rates by 25%.

LANGUAGES

English Spanish French



